ITocranosienne IlpaBurenscrea Pecmy0iuku Kaszaxcran or 7 nexadps 2000 roxa Ne 1822
00 yTBepKIeHUH HOPMATHUBHBIX IPABOBbIX AKTOB B 00J1aCTH 3JIEKTPOIHEPTreTUKHU
(c uzmeHnenuaMU U 0onoaHenuamu no cocmosinuio na 10.11.04 2.)

B nensx npuBeneHHs: HOPMATHUBHBIX NPABOBBIX aKTOB B OOJIACTH 3JIEKTPOIHEPIeTUKU B
coorBercTBUE ¢ 3akoHOM PecmyOmmku Kaszaxcran "OO snextposnepretuke" IIpaBUTENBCTBO
Pecniyosmmku Kazaxcran [IOCTAHOBJISET:

B nynxkm 1 enecenvt usmenenusi ¢ coomgeemcemeuu ¢ nocmanosnenuem Ilpasumenvscmea PK
om 10.11.04 2. Ne 1175 (cm. cmap. peo.)

1. YTBepauTh npuiaracMeie:

IIpaBuna nmpenocTaBieHUs] KOMMYHAJIbHBIX YCIYT.

2. MUHUCTEPCTBY SHEpPreTUKU, MHAYCTpUH U ToproBiu PecnyOmuku Kazaxcran mpuBecTH
paHee NPUHATHIC HOPMATUBHbIE IIPABOBbIE AKThl B COOTBETCTBUE C HACTOSIILIUM IIOCTAHOBJIEHUEM.

3. Hacrosimee mocTaHOBIICHHE BCTYIACT B CHITY CO JTHS TTOATIACAHMS.

IIpembep-Munucrp K.Tokaes
Pecny0simkn Ka3axcran

IIpaBuia mojib30BaHMsI YJIEKTPUIECKOM IHepPruei
Nckirouens! B cooTBeTcTBUU € noctaHoBieHueM [IpaBurenscrBa PK ot 10.11.04 r. Ne 1175

IIpaBuiia nojb30BaHMs TEIUIOBOW dHepruei

Hckimrouens! B cooTBeTcTBUU C noctaHoBieHueM [Ipasurenscrsa PK ot 10.11.04 r. Ne 1175

YTBepkKIeHBI

nocranoBieHueM [IpaButenbcTBa
Pecniy6nuku Kazaxcran

ot 7 nekabps 2000 roma Ne 1822

B Ilpasunax cnosa «2azocHabicenuey, «2a30CHAONICEHUEM», «2A30CHAOICEHUIO) «2a3ay,
«2azy, «2azo-» UCKIOYeHbl 6 coomeemcmeuu ¢ nocmarosnenuem Ilpasumenvcmea PK om
11.06.03 2. Ne 568

IIpasuia
NpeaoCTaBJCHUA KOMMYHAJIbHBIX YCJIYI

1. O01mme moJ1okeHUs

1. Hacrosmue [IpaBuna pazpaboTaHbl B COOTBETCTBUU C ACHCTBYIOIINM 3aKOHOIATEIHCTBOM
¥ YCTaHABIUBAIOT MOPSIOK, YCIOBHSI MPEOCTABICHUS U OIJIAThl KOMMYHAJIBHBIX YCIYT (anee -
YCIIYT), a TAK)Ke ONPENEISIIOT MpaBa v 00s13aHHOCTH Y cmyroaareneit u [lorpedureneii.

B NYHKmM 2 6HeceHbl UBMEHEHUs 6 COOMBEMCmMBULU ¢ NOCMAHOGIEHUEM Hpaeumeﬂbcmea PK
om 10.11.04 2. Ne 1175

2. B Hacrostmux [IpaBunax uCnonb3yrOTCs CIEAYIOIINUE OMpPeAeTICHUS:

KOMMYHAJIbHbIE YCJIYI'M - D3JEKTpOCHaO)KeHue, TeIIOoCHa0XKeHrne, BOJIOCHAOXKEHHE,
KaHaJU30BaHUE (Jajiee - DHEProcHaOKeHHWe), a TaKkKe YCIYrH M0 YyJAICHHUIO Mycopa U
00CIyXUBaHUIO JUPTaAMH, MPENOCTABISIEMbIE TpaXkJaHaM B KBApTHUPAX, HHIWBUIYaJIbHBIX
KHUIBIX JIOMax, a TaKkke JUIs HYXKI NpUycaJeOHBIX YYacTKOB, Tapaked, MOTpeOUTeNsM,



3aHUMAIOIIUMCS UHIUBUAYATBHBIM PEINTPHHIMATEIECTBOM 110 MECTY JKUTEIhCTBA, U 00bEKTaM
KOHJOMUHUYMa;

Yeayropareab - IOpHIMYecKoe WM (U3MYECKOE  JIMIO,  3aHHUMAIOIIeecs
JNeKTpPOCHAOKEHUEM, TEIJIOCHA0)KeHHEeM, BOJOCHAOXKeHHWEM, KaHaJIu30BaHUEM (nanee -
SHEprocHadkaroIas opraHu3alus), a TakKe MpeAocTaBiisfioniee (OKa3bIBAIOIIEE) YCIYTd IO
yIaJeHUI0 Mycopa U oOcimyKuBaHUIO JU(TAMU, OKa3aHHE YCIyr JUisi aDOHEHTOB U OOBEKTOB
KOHJIOMHHUYMA - SIBJISIETCS JOCTAaBKa JIEKTPUUECKOM U TETJIOBOI SHEPTHH;

IloTpeduTesib - rpaXIaHUH WIK OOBEKT KOHJOMUHUYMA, MOJB3YIOUIHICS KOMMYHAIbHOM
YCIYTOH;

PeKMM TPeJoCTABJIEHHSl YCJIYIM - CHUCTeMa 00s3aTelIbHbIX HOPM, YCTAHOBJICHHBIX IS
KaXJIOTO TUIIA YCIIYTH;

JHEepProcHad:KeHue - JIOCTaBKa M TMpojaxa IOTPEOUTENIM JJIEKTPUYECKOW HSHEPrum,
TEIUIOBOM 3HEPIUH, BOJIBI (Jajiee - SHEPrun);

IHEProCcHAGKAIIAS] OPraHM3alUA - IOPUIUYECKOE JIMIIO, OCYIIECTBISIONIEE JOCTaBKY
(caMOCTOSTEIPHO WM 10 JIOTOBOPY C OJHEPromepepalonieil OpraHu3alnueii) W MpoJaxy
NOTPEOUTENSIM MPOU3BEACHHONW WM KYIUICHHON SJIEKTPUYECKON >HEpPruM, TEIUIOBOM SHEpruw,
BOJIBI;

JHepromnepeIamasi OPraHu3alusa - OpPraHU3allvs, OCYIIECTBISIONIAs Mepenady H(Win)
pacrpeneneHue SHepriu;

JHeprusi - DIIEKTpUYEeCcKass W TeIUIOBas »DSHEPrus, BOJA, SBJISIOTCA TOBapaMHU Ha
YHEPTEeTUYECKOM PHIHKE.

B nynxkm 3 enecenvt usmenenusi ¢ coomsemcemeuu ¢ nocmarosienuem Ilpasumenscmea PK
om 10.11.04 2. Ne 1175

3. Bormpochl, cBsi3aHHBIE ¢ SHEPrOCHAOXKEHUEM M NPEJOCTABIECHUEM YCIYr MO YAAJICHUIO
Mycopa U obcimyxkuBaHuio Jupramu [loTpedbureneii, He ocBemeHHbIE B HacTosmux llpaBunax,
PEryIUpYIOTCS JeHCTBYIOIIUM 3aKOHOAATEILCTBOM.

IIpasuna dononnenvl nynkmom 3-1 6 coomeemcmeuu ¢ nocmanosieHuem Ilpasumenscmea
PKom 11.06.03 2. Ne 568

3-1. Bompockl, cBsi3aHHBIE C MPEIOCTABICHHEM KOMMYHAJIBHBIX YCIYT IO Ta30CHA0KEHUIO,
PEryIUpYIOTCS OTACTbHBIMA HOPMAaTHBHBIMH MPABOBBIMU aKTaMHU.

2. [Topsiaok u ycJI0BHS MPeIOCTABJEHHUS yCJIYT

4. IlpenocraBieHHe yCIyr MNPOU3BOJUTCS HAa OCHOBAHUM WHIUBUYAIBHOIO JOTOBOpPA
Mexay Ycnyroaarenem u [lorpedurenem (manee - Jlorosop).

[ToTpebutenu UMEIOT MPaBoO JEIETUPOBATH B YCTAHOBIEHHOM 3aKOHOJATEILCTBOM IMOPSIKE
CBOM TIpaBa MO0 3aKJIIOYEHUIO JOTOBOPOB KOOIMEpaTuBY coOCTBEHHUKOB KBapTup (nanee - KCK)
WK UHOMY (DPU3HUYECKOMY WM FOPUIUIECKOMY JTUITY.

JloroBop HE MOXET MPOTHUBOPEUYNUTH HacTosmuM I[IpaBuiam, a €ro TEKCT TOJDKEH Mpu
HEOOXOIUMOCTHU COTJIACOBBIBATHCS C TEPPUTOPUATBHBIMU AHTUMOHOIIOIBHBIMU OpPTaHaAMHU.

JloroBop cuMTaeTcs 3aKJIIOUYEHHBIM Ha HEOIpeneleHHbIH CpoK (ecau HHOoe He
MPEeyCMOTPEHO COTJAllleHHEeM CTOPOH) M MOXET OBITh HW3MEHEH WU PACTOPTHYT IO
OCHOBaHUSIM, TIPETYCMOTPEHHBIM B MyHKTax 35 u 38 Hactosmux [IpaBu.

5. IloTpeburenbckre CBOMCTBA U PEXKUM MPEAOCTABICHHS YCIYT TOKHBI COOTBETCTBOBATH
TpeOOBaHUSIM, YCTAHOBIIEHHBIM HOPMAaTUBHO-TEXHUYECKON JOKYMEHTAIIMEH:

1) mo TermnocHaOKEHUIO - CAaHUTAPHBIM HOpMaM, OMPEACISIONINM TeMIEpaTypy BO3ayxa B
JKUJIBIX TTIOMEMICHHSX - KPYTIIOCYTOYHO B TE€UEHHE OTOMMUTEILHOTO CE30Ha;

2) mo JNEeKTPOCHAOKEHUIO - TMapaMmerpaM >SJIEKTPUYECKOH JHEPrHH MO JCHCTBYIOIIEMY
CTaH/apTy - KPYIJIOCYTOYHO B TE€YEHHE I'0/1a;

3) 10 XOJIOTHOMY U TOPSYEMY BOJOCHAOKEHUIO - THTHEHUYECKUM TPEOOBAHUSM I10 COCTaBY,
CBOMCTBAM M TEMIEPATYpPE HArpeBa MOJAaBAEMOW BOJBI, @ TAKXKE PACUETHOIO pacxojia BOJBI B
TOUYKe pa3zdopa - KPyrioCyTOYHO B TEUCHHUE TO/a;



4) Mo KaHaJM30BAHUIO - OOECIIEYCHUIO TIOJTHOTO OTBEJIECHHS CTOYHBIX BOJ KPYTJIIOCYTOYHO B
TE€YEHHE T0/1a;

5) UckmtoueH B cootBeTcTBUU ¢ TocTaHoBiieHUEM IIpaBurensctBa PK ot 11.06.03 1. Ne 568

6) o 00CITy)KMBaHUIO JTUPTAMHU - OE30MACHOMY IOJIb30BAHHUIO JTHU(PTAMHU - KPYTJIOCYTOYHO B
TEYEHHUE roja, WIK Ha OCHOBAaHUH JIOTOBOPA;

7) mo yHaleHHI0O Mycopa - IOJHOMY YIaJeHHI0 Mycopa, OTBEYalolleMy CaHUTapHO-
AMHJIEMHOIOTUYECKUM TPEOOBAHHSIM.

6. Pexxum mnpenocTtaBieHHs YCIAYr W TapaHTUWHBIA ypOBEHb IOTPEOJCHUS C y4eTOM
MOIITHOCTH, COCTaBa U NU3HOCA OCHOBHBIX (POHJIOB KOMMYHAJIBHOTO Ha3HAYCHUS, KITUMATUIECKUX
U IPYTUX MECTHBIX yCJIOBHH ycTaHaBinBaeTcs: JloroBopom.

7. Bo3MOXXHBIE OTKJIOHEHHS OT PeKMMa MPEOCTAaBICHHS YCIYr B 0043aTEIbHOM MOpPSAKE
JOJIKHBI OBITH TIpeycMOTpeHsI B JloroBope.

3. OTBETCTBEHHOCTH CTOPOH

8. ConepkaHue B HaJUIekKalleM TEXHUYECKOM COCTOSHUU M oOecredeHue O0e30MacHOCTH
OOIIEIOMOBBIX ~ DHEpProcereil, a TakkKe NpUOOPOB ydera SABISETCS  OO0S3aHHOCTHIO
SHEProcHa0Karollel opraHu3alii U OCYIIECTBISETCS Ha OCHOBE OTAeNbHOro aoroopa ¢ KCK
WIN APYTHM YIIOJIHOMOYEeHHBIM oM [Totpedutens mubo [lotpedburenem.

DHeprocHabxarolmas OpraHu3alrs MOXKET MPOU3BOAUTH OOCITYKUBAHHUE CAMOCTOSITEIHHO
(mpu HaTUYUHU COOTBETCTBYIOIIETO paspelieHusi) u (Wih) Mo JIOTOBOPY C SHEprorepeaaronieit
WIH IPYTO CHeHalIu3upOBAaHHON OpraHu3aIel, UMEIOIIEH TNIIeH3UI0 (pa3pelleHue) Ha TaKoi
BUJ JeATenbHOCTH. [IpuBieueHne crenuanu3UpOBAaHHBIX OpraHMU3alMi IPOU3BOJUTCS Ha
TEHJEPHOU OCHOBE.

OTBETCTBEHHOCTh 3a TEXHMYECKOE COCTOSHME U JKCIUTyaTallMlo TpyOOIpOBOAOB,
AIEKTPONPOBOIKH, 3JIEKTPUUECKOTO OOOpYIOBaHUS B KBAPTUPAX, MHIUBUIAYATbHBIX JIOMaXx,
npuycaaeOHbIX y4acTKax, rapaxax M T.II., @ TAaKXKe 3a TEXHUKY 0€30M1aCHOCTHU MPH MOJIb30BAHUN
sHeprueit Bosnaraercs Ha [loTpeOurens.

9. PacuerHbie nmpuOOpbI yueTa MPUOOPETAIOTCS M YCTaHABIMBAIOTCS SHEpProrepeaaroen
opraHusanuei.

duHaHCUPOBaHHE YCTAHOBKM MPUOOPOB ydeTa MPOU3BOAUTCSA 32 CUYET COOCTBEHHBIX WIIU
3a€MHBIX CPEJICTB YHEPrONEPENAIOIIEH OPraHU3aLMH.

[ToTpeburens Bo3MEMIAET dHEPronepeaaroniell Opranu3aluy pacxo/abl 3a MPUOOPETEHHBIN U
YCTaHOBJICHHBIN pUOOp ydeTa yepe3 Tapud Ha SHEPTHUIO MO IOTOBOPY Ha dHEProCHAOKEHHUE.

Cwm.: Ilpuxaz Munucmepcmea mpyoa u coyuanvrou 3awumsl Pecnyonuxu Kazaxcman om 18
wonss 2001 2ooa Ne 147-n u Aeemmcmea Pecnyonuxu Kazaxcman no peeyiuposaHuro
ecmecmeenHblX MOHONONULL, 3aujume KOHKYPEHYUU U noooepicke manoeo ousneca om 19 urons
2001 2o0a Ne 142-OJ] "Ob6 ycmanosnenuu npubopos yuema".

10. IToTpebuTenp BIpaBe caMOCTOSTENLHO MPHUOOpETaTh HHANBUAYAIbHbIE IPUOOPHI YUeTa.
Jnis Takux moTpeduTenedl BO3MEIIEHHE PAacXoJ0B HSHEpromepenaronieil opraHuzanuu depes
TapuQ MPOU3BOJAUTCS TOJIHKO 32 YCTAHOBKY IMPHUOOPOB yueTa COrJIaCHO TOTOBODY.

11. IIpubopsl yuera MOTYT yCTaHABIMBAThCS HA JIECTHUYHBIX KJIETKaX, B KOPUIOpax U B
OT/IEIIbHBIX KBAPTHUPaX.

[Tpoxon x mprbopam yuyeTa T0JKEH ObITh CBOOOIHBIM.

12. IloTpeburenb HECET OTBETCTBEHHOCTh 32 COXPAHHOCTh M IIEJIOCTHOCTH MpHOOpa yuera,
YCTaHOBJICHHOTO B €r0 KBapTHpE WM MHIWBUIYyadbHOM jaoMme. [Ipu ycraHoBke mpuOopoB yuera
norpedureneil (BianenbleB KBapTUPhl) HA JIECTHUYHBIX KIJETKAaX OTBETCTBEHHOCTh 3a HX
coxpaHHOCTh U 1enoctHocTh HeceT KCK, B BeieHnn KoToporo HaXoquTcst IOM.

13. B cnyyae XWIEHHS WM TOJOMKM HEYCTAHOBJIEHHBIMHU JHIIAMH NPUOOPOB ydeTa
notpeburteneii (BIajenblieB KBapTHPhHI), CMOHTHPOBAHHBIX HAa JIECTHUYHBIX KIJIETKaX,
notpedutens win KCK, B BeeHMH KOTOPOTO HAaXOAMUTCS JIOM, 00si3aH B MECSYHBIA CPOK UX
BOCCTAHOBUTb, €CIIH HMHOE HE NPEIyCMOTPEHO CoOINalleHueM CTopoH. Jlo MomeHTa



BOCCTaHOBJICHHs MpuOopa ydera NOTpeOHTENb (Biajxenel] KBapTUPhI) BIpaBe MOTPeOOBATH
HOJKJIIOUUTh €ro K sHeproceru. [1nara 3a Takoe BpeMeHHOE MOAKIIOUCHHE HE B3UMAETCSL.

14. I'pannma pasnena S3KCIUTyaTAlIMOHHOM OTBETCTBEHHOCTH CTOPOH ONpEeAesseTcs i
COOTBETCTBYIOLIETO BHJIA CETEH CIeIyIoIuM 00pa3oM:

1) Tero - mo pa3AenuTenbHOMY (IIaHIy TIOCIETHEH 3aIBUKKH y3/1a yIIPaBICHUS;

2) ropsiuee BOJOCHA0XKEHHUE - [0 Pa3JeIUTeIbHOMY (UIAHILy MTOCIEAHEN 3aJBUKKH CHCTEMbI
rOpsYero BOJOCHA0KCHHUS,

3) XonoaHOE BOAOCHAOXKEHHE - MO pa3feauTeabHOMY (UIaHIly HOCIEIHEH 3aIBMKKH y3i1a
yIpaBJICHUS;

4) KaHaJIM30BaHUE - TPAHULIEH YIUYHOM KaHAJIM3AaMOHHON CETH SBJSIETCS KOJIOAEL B MecTe
MOJKIIIOUYEHUS TOTPEOUTEINsI, a TPAaHUIIeH TBOPOBOI KaHAIM3ALUH - KOJIOJIEI] Ha MOAKIIOYCHNUHN B
CeTb OT 3JIaHMS;

5) 3NEeKTpO3HEPrus - Ha HAKOHEYHHKE MMUTAIOIIEro Kabesst Ha BBOJIE B 3/1aHUE.

15. B cinyuyasx HEHCIOJHEHHMs WIM HEHaJIeKaIlero HCIOJIHEHUs 0053aTeNnbCcTB 110
Horosopy Ycnyrogatens u [lorpedburens 00s3aHBI BO3MECTHTh MPUYHHEHHBIA 3TUM pealbHBIN
yiep6 cornacHo nyHKTY 4 ctatbu 9 'paxxnanckoro Konekca Pecniy6nuku Kazaxcras.

16. DHeprocHabkarommasi opraHu3anys HE HECeT MaTepUAIbHOW OTBETCTBEHHOCTH IEpe]
[Torpebutenem 3a CHUKEHHE MMApaMETPOB SHEPrOHOCUTENS U HEAOOTIIYCK SHEPIUHU, BbI3BAaHHbBIE
(bopc-MaKOpPHBIMU OOCTOSATENLCTBAMHE (CTUXHUIHBIC SIBJICHUS, BOCHHBIC ICHCTBHS U. T.I1.).

4. Ilopsigok OMJIATHI YCJIYT

17. Omuata 3a ycimyrd, HOJUIeXKAIUe PETYIUPOBAHUIO B COOTBETCTBUH C JCHCTBYIOIIUM
3aKOHOJATEIbCTBOM, IPOM3BOAMUTCS MO Tapudam, YTBEPKIAEMbIM  YIHOJHOMOUYEHHBIM
rOCyJapCTBEHHBIM OPTaHOM B YCTAHOBJICHHOM MOPSI/IKE.

18. Ommara npomxHa mnpousBoauThest [loTpeOutenem He mno3aHee 25 yucna Mecsua,
CJIEAYIOLIETO MOCIIe PacYeTHOro, WK 10 cornameHuto mexxay Ilorpeburenem u Yeiayronarenem
B CPOKH, OTOBOpeHHbIe B JloroBope.

19. B cnyuae npocpouku miatexxeit [loTpeduTens BbIIIaYMBaeT HEYCTOMKY, ONPEIEICHHYIO
JIOTOBOPOM.

20. Ecnu [ToTpebuTtens OTKIIIOUEH B YCTAHOBJIEHHOM MOPSAKE 32 HEOIJIATy MCIOJIb30BaHHOM
SHEPIUH, TO MOJAKIIOYEHHE €ro MPOU3BOAUTCS TOcCie norameHus fgoira. Ilpu HeonHOKpaTHOM
OTKJII0OueHUH (00siee OJTHOTO pa3a) MOJKIIOUEHHUE €ro MPOU3BOJIUTCS TOCHIE TOTAllIeHUs JA0JTa U
BHECEHHUsl IUIaThl 3a TMOJAKIIOYEHHE, Tapu( 3a JaHHBIH BHJ YCIYr COIJIACOBBIBAeTCA B
YCTAHOBJICHHOM TIOPSJIKE C TEPPUTOPHUATHHBIMA aHTHMOHOIIOJIBHBIMHI OpTaHAMHU.

21. Pacuersl 3a TOTPEOJCHHYIO SHEPrHI0 NPOM3BOJATCS IO CYETy, BBIMTUCAHHOMY
HHEpProcHad karollel opraHu3alreil Ha OCHOBaHUU MOKa3aHUil MpUOOPOB yuyerTa.

22. CHATue mNOKa3aHWM NpUOOPOB ydeTa W BBIIUCKY CUETOB 3a JHEPIHIO IMPOU3BOJAT
NPEJCTaBUTENIN SHEProcHAOXKArOIIEH OpraHW3aliu, KOTOPhIE O0sS3aHBI BO BPEMs IOCEIICHHS
KBAPTUP MPEABSIBIAT CIIy>KEOHOE YI0CTOBEpEHHE.

Cuer Bpyuaetcs [loTpeOuTento, a B €ro OTCYTCTBHE COBEPIICHHOJETHEMY WICHY CEMbH
[TorpeOuTens, MpoXKMBAIOIIEMy C HUM B OJHOW KBapTupe. IlpW HEBO3MOXHOCTH CHATHUS
MOKa3aHUs TPUOOPOB yueTa, HAXOIAIINXCS B KBAPTUPE WM WHAWBUIYAIEHOM JOME, B TEUCHUE
JIBYX pacyeTHBIX mnepuonoB mno BuHe [loTpedutens, eciu mpu stoM IloTpeOutens cam He
nepeaacT B YHEPrOCHAOKAIOIIYI0 OPTaHU3AIMI0 CBEIEHHUS O KOJMYECTBE M3PACX0J0BaHHONW UM
SHEPIUH, HEeprocHadkaromas opraHu3alys BIpaBe B YCTAHOBIEHHOM MOpsIKE MPEKPaTUTh e
nojauvy.

23. Tlo cornmacoBaHHUIO CTOPOH J0MycKaeTcsi camooOcykuBanue [lorpebureneit npu cHATUN
MOKa3aHW{ MPHOOPOB ydeTa W 3alOJIHEHUH TUIATeXKHBIX JTOKyMEHTOB. [Ipm 3TOM BBIUCKA U
oIJjiaTa IUIaTeKHOTO JTOKyMEeHTa mpou3BoauTcs camuM Ilorpeburenem. OmmbKu, TOMymnieHHbIE
[TorpebuteneM npuM BBIIUCKE W OIUIATe  IUIATEXKHBIX  JIOKYMEHTOB,  YYUTBIBAIOTCS
HHEProCHA0KAIOUIe OpraHu3alMell MO0 Mepe HMX BBIABICHUS B IpeleNnax Cpoka HCKOBOH
JABHOCTH.



24. Ilpu BpeMEHHOM HapyIIEHUH y4yeTa He MO BHHE a0OHEHTa pacyeT 3a JIEKTPOIHEPTHI0
MPOU3BOJUTCS MO CPEIHECYTOUHOMY PACXOJy MPEAbIAYIIEro pacyeTHOro Mepuoja, €cid B
JIOTOBOPE HE MPELYCMOTPEHO MEHBIIIEE KOJIUUECTBO IEKTPOIHEPTUH.

[lepuon pacuera mo CpeAHECYTOYHOMY PACXOJy IEKTPOIHEPIHH HE JOKEH MPEeBBIIIAThH
OJTHOTO MecCsIa, B TE€YCHHE KOTOPOTO PACUETHBIA y4eT JOJDKEH OBITh BOCCTAHOBIICH B TOJTHOM
o0Beme.

B ciyudae, ecau pacueTHbI y4eT HEBO3MOKHO BOCCTAaHOBMTH B YKA3aHHBIN CPOK IOPSAIOK
pacueTa OTIYIIEHHOW a00HEHTY 3JIEKTPOIHEPTUU U CPOKU BOCCTAHOBJICHUSI YUeTa JOJKHbBI ObITh
YCTAaHOBJICHBI COTTIAllIEHHEeM a00OHEHTa M SHEProcHa0XaroIeil opraHu3anuy.

25. Ilpu obHapyxenuu y [lorpeburenss usmMmeHeHHs] CXeMbl BKIIOYEHHsI TPUOOpa y4yeTa, ero
MOBPEXJCHHS, CPbIBA MJIOMO, HCKYCCTBEHHOT'O TOPMOXKEHHUS AMCKA U APYTUX HAPYIICHUNA WIIH,
eciu [ToTpeOuTenp B 1ENIX XUILIEHUS SHEPTUU 000pyA0Bajl CKPBITYIO TPOBOAKY HIIM YCTAHOBUII
MPHUCIIOCOOJICHHE, HWCKaXKaIlee IOoKa3aHus mnpubopa ydera, OOHAPYXKUTh KOTOPHIS
MPEJICTABUTENI0 HHEProCHAOXKAIOIIEH OpraHu3aldyd MpPU  MPEAbIAYIIUX IOCCIICHUSX He
IPECTaBISUIOCh BO3MOXKHBIM, lloTpebuTtento sHEprocHadXKaroule opraHu3aluen JenaeTcs B
YCTaHOBJICHHOM TMOPSAKE IepepacyeT 3a IOJIb30BAaHUE HHEPrueil ¢ MOMEHTa MPOBEICHUS
NocJieIHEN MTPOBEPKU, HO HE CBBILIE CPOKA UCKOBOM JaBHOCTHU. [lepepacuer npou3BoauTCs:

1) MO MOIIHOCTH OCBETUTENBHBIX TOKOIIPUEMHHUKOB U YHCITy YACOB UX MCIOIb30BAHUS;

2) npu Hanuuuu y [Torpedurens mTencenbHbIX PO3ETOK (HE3aBUCUMO OT UX KOJMYECTBA) -
W3 pacyera HUCIOJIb30BaHUS OJHOM po3eTku MouHocThio 600 BT 24 yaca B cyTku, a mpu
OoOHapy)KEHHH HarpeBaTeJIbHBIX MPUOOPOB WM APYroro 3JIEKTPOOoOOpYyIOBaHUS MOITHOCTHIO
6onee 600 BT - mo ¢akTrueckoil MOIIHOCTH Haxojsuierocss B moib3oBaHuu [loTpeburens
AJIEKTPOOOOPYIOBAHMS U3 pacueTa UCIIOIb30BaHUs €ro 24 Jyaca B CYTKH.

26. B cnyuae BpeMeHHOro Bble3a (OJTHOTO WJIM HECKOJBbKUX) MPOXKUBAIOIIUX B KBapTUPE
JIMLI, IPY OTCYTCTBUM MPUOOPOB yUeTa, IjiaTa 3a yCIyrd, pacCUMThIBaeMasi Ha OJIHOTO YeJIOBEKa,
3a BpeMsi UX OTCYTCTBHS HE B3MMAETCS MPHU YCIOBHH MOJAYM 3asBJICHUS M MPEJOCTABICHUS
MOJITBEPKJIAIOIIETO JIOKYMEHTa (CpaBKa JIe4e0HOT0 Y4peKJIeHHs, C MecTa paboThl, KOPELIOK
NYTEBKU B CAHATOPHIi, CIIpaBKa O PErUCTPaILlMK 10 MECTY BPEMEHHOTO MPOKUBAHMS, KBUTAHLIUSA
00 omiaTe 3a MPOKUBAHWE B TOCTUHUIIE, U T.JI.).

Bce u3meHeHus1, npuBeanve K nepepacyery OormiaThl, OCYIIECTBISIIOTCS ¢ MOMEHTa I0J1auu
3asiBneHus [lorpedbureneM B sHEPTOCHAOKAIOUTYIO OpPTraHU3AIIHIO.

27. Ilpu BpeMEHHOM OTCYTCTBHUHU NpPHOOPOB yuyeTa, IJjaTa 3a yCIyrd, pacCuuThiBaeMas Ha
OJIHOTO Y€JI0BEKa, B3UMAETCSI 110 KOJINYECTBY (PaKTUUECKU MTPOKHUBAIOIIHX.

28. KCK paccunThIBaloTCs ¢ YHEprocHa0KaroIel opraHu3aueil 3a 3HepTuio, pacXoayeMyro
Ha o0mMe JOMOBbIE HYXIbl, IO TMpudOOpaM YydeTa, YCTAaHOBJIECHHbBIM Ha TIpaHULE
HKCIUTyaTal[MOHHON OTBETCTBEHHOCTH, 110 YTBEP)KJIEHHOMY B YCTAaHOBJICHHOM MOpsAKe Tapudy.

29. Ilpu ycraHoBke mnpuOOPOB ydeTa HE HA TPaHUIE pa3jesia SKCIUTyaTallMOHHON
OTBETCTBEHHOCTH CTOPOH, IOTEPU Ha y4acTKe CETH OT I'paHMIIbI pa3jiena 0 MeCTa YCTaHOBKHU
npuOOpOB ydeTa OTHOCSTCS Ha JOTOBOPHOW OCHOBE BIAJENblly, Ha OajlaHce KOTOpPOTo
HaXOJUTCS YKa3aHHBIN Y4aCTOK CETH.

30. Omutara 3a MoJib30BaHHE JU(PTOM B3UMAETCS CO BCEX MPOXKHMBAIOIIMX B JIOME, KpOME
KUJIBLOB 1-T0 U 2-TO ATaxKEM.

31. Omara 3a TETUIOCHA0KEHUE MOXKET MPOU3BOJUTHCSA IO COTJIAIICHHUIO Y CIyTOAaTeNsl ¢
[TorpeOuTenemM paBHOMEPHO B T€YEHHE roja JIMOO B MEPHO] NPEAOCTaBICHHS 3TOTO BUAA YCIYT
u onpenensercs JloroBopom.

32. Bce cnopHble Bompockl Mexay Ycayrogarenem Hu [lorpebutenem, CBs3aHHBIE C
3aJI0JKEHHOCTBIO, PEIIAIOTCS B CYE.

5. IIpaBa u 00s13aHHOCTH NOTPeEOHUTEISI

33. IloTpebOuTens uMeeT mpaso:
1) Ha moyTyueHHe yCIyr yCTaHOBJICHHOTO KauecTBa, OE30MaCHBIX VIS €0 JKU3HU U 370POBBS,
HE MPUYUHSIONINX BPE/Ia €r0 UMYIIECTBY;



2) monyyaTh WH(OpPMAIMIO O TOPSIKE YCTAaHOBJICHUsA IIeH (TapudoB) HA YCIYIH OT
COOTBETCTBYIOIIUX TOCYJApPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MoKa3aTeJieii;

3) He IPOU3BOAUTH OIUIATY 32 MOJYYEHHYIO YCIYTY, €ClId Y CIIyrofaTteieM B YCTaHOBJICHHOM
HOPSIJIKE HE BBICTABJIEH CUET;

4) TpeOoBaThb OT YciayrojaTeis BO3MEIICHHMsS B IIOJIHOM o00beMe YOBITKOB U Bpena,
IPUYMHEHHOTO ’KU3HH, 30POBbI0 UM UMYILIECTBY BCJIEICTBUE HEJOCTATKOB B IIPEJOCTABICHUN
YCIIYT, a TaK)K€ BO3MELIEHUSI MOPAJIbHOTO Bpea;

5) HE IPOU3BOAUTH OIUIATY YCIIYT 332 BpEMS IIEPEPBIBOB, CBEPX YCTAHOBIIEHHBIX J[0roBOpOM;

6) BBICTaBUTh IPETEH3MIO SHEProcHaOXKarollel OpraHu3alMy U HE OIUIaYMBaTh YCIYTU 3a
Iepuoj, BpeMEHH (CBEpX YCTaHOBJIEHHOro B JloroBope), B TEYEHHME KOTOPOTrO OHM HeE
COOTBETCTBOBAJIM YCTAHOBJICHHBIM HOpPMaM M cTaHgapTtaM (TpeOoBaHHSIM HOPMaTHBHO-
TEXHUYECKOHN JOKYMEHTAIIHH ),

7) UCHONB30BaTh YHEPTHI0 B HEOOXOAMMOM €My KOJIMUYECTBE MPU yCIOBUH CBOEBPEMEHHOMN
OILJIaThI;

8) pacTopruyTh JAOrOBOp B OAHOCTOPOHHEM TMOPSAKE MPHU YCIOBUM YBEIOMIIEHUS 00 ATOM
HHEProcHadKaroIel OpraHU3aly U MOJHOM OIUIaThl HCII0JIb30BAHHOM 3HEPIUU;

34. ITotpeOuTens o0s3aH:

1) 3aKIIOUNTh MHAUBUIYAJIbHBIN TOTOBOp C Y CIyroaTesieM;

2) cobmtonath TpeOOBaHUS TEXHUKH 0€30MaCHOCTH MPH MOJIb30BAHUH YCIYTaMU;

3) obecrneuuBaTh JAOCTYN TMPEACTABUTENEH YCiIyromarens WIM CHEHUATU3UPOBAHHBIX
OPEINpUATHI, UMEIOIUX MpaBO PabOThl ¢ yCTAaHOBKAMHU 3JIEKTPO-, TEIJIO-, BOJOCHAOXKEHUS,
KaHaJU3aluu JJIs yCTPaHEHUs aBapHil, o0cCMOTpa NpUOOPOB yuyeTa U KOHTPOJIS;

4) CBOEBpEMEHHO, B YCTAHOBJICHHBIE CPOKH OIIAYUBATh MPEJOCTABICHHBIC YCIYTH H
SHEPIHIO;

5) mpu Bble3e W3 KBapPTHPbI, WHIUBUAYAIHHOIO JOMa IIPOM3BECTH pacueT 3a
MCIIOJIb30BaHHBIE YCIYTU MO JIEHb BbIE3/1A.

35. [loTrpeOuTento 3amperiaercs:

1) nepeoOopynoBaTh BHYTPUKBAPTUPHBIE CETHU, MHKEHEPHOE 0OOPYJOBAHHME M yCTPOWCTBA
6e3 coriacoBaHMs ¢ Y CIyrofareneM;

2) yCTaHaBJIHMBaTh, TOJAKIOYAThH W HCIOJIB30BaTh 0O€3 COMNIacoBaHHs C Y CIyrojaaTeieM
ANIEKTPOOBITOBbIE  MPHOOPBl M MAIIMHBI  MOIIHOCTBIO, MPEBBIMIAIOIIEH TEXHUYECKUE
BO3MO>XHOCTH BHYTPHJIOMOBOM CETH, TpeX(a3Hble TOKONPUEMHHUKH, JOMOJHUTEIbHbIE CEKI[UU
npuOOpPOB OTOIUICHHUS, PETYIMPYIOUIYI0O M 3alopHYI0 apMaTypy, a TakXke MOJKIYaTh U
MCIIOJIb30BaTh OBITOBBIE MPUOOPHI U 00OpPYIOBAaHUE, HE OTBEYAIOIINE TPeOOBaHUSIM O€30MacHON
HKCIUTyaTallM1 U CAHUTAPHO-TUTHEHUYECKUM HOpPMaTHBAM;

3) HapyIIaTh UMEIOIINECS CXEMbI yUeTa SHEPTHH;

4) ucronb30BaTh TEMJIOHOCUTEND B CHCTEMaX OTOIUICHHS HE 10 IPSIMOMY Ha3HAYCHMIO (CIIUB
BOJIbI U3 CUCTEMBI M IPUOOPOB OTOILIICHHUS).

6. IlpaBa u o0s13anHOCTH Y ciryrogaresst

36. Ycinyronareib UMEET MPaABO:

1) cBOEBpeMEHHO M B TOJHOM O00BEME MONy4yaTh OIJIATy 3a MPEIOCTAaBIEHHBIE YCIYTU U
SHEPTHUIO;

2) OCYIIECTBIISATH KOHTPOJIb MOTPEOICHUS U OTLIAThl YHEPTHH;

3) B OTHOCTOPOHHEM TOPSIAKE MPUOCTAHOBUTH HCTIONHEHUE J[oroBopa B CBSI3U C HEOTUTATON
[TorpeburenemM HCIOIB30BAHHON MM DHEPTHH MPH YCIOBHH mpeaynpexacHus [lotpedurens B
CPOKH, YCTaHOBJIEHHBIE JloroBopomMm;

4) mpu ycmoBUM TpeaBapuTerabHON omnaTsl [loTpeburenem ycayr mpOU3BOIUTH CKHIKY C
JIeicTBYOMUX Tapu(OB, YTBEPKACHHYIO B YCTAHOBJICHHOM MOPSIIKE.

37. Yenyronarenb 00si3aH:



1) undopmupoBars Ilorpeburenss o Tapudax Ha YCIyru, YCIOBHUSX OIUIATHI, PEXUME
MPEIOCTABIICHUS YCIIYT, UX MOTPEOUTENTHCKUX CBOMCTBAX, HATMYUU cepTU(UKaTa (B OTHOIIEHUU
YCIIYT, MOJUIekKAIIUX CePTUDUKAIIH);

2) 3axmounTh ¢ [loTpeOurenem HHAMBUAYAIbHBIN T10rOBOP HA MPEJOCTABICHUE YCIYTH;

3) npenoctaBiiaTh IloTpeOuTento SHEPrHI0 W YCIYTH, COOTBETCTBYIOLIME IO KaueCTBY
00s3aTeNbHBIM TPEOOBAHUSM HOPMATUBHO-TEXHUUYECKOM IOKYMEHTALIUU;

4) BecTH y4eT M KOHTPOJIb KayecTBa M KOJIMYECTBA IMOCTABISIEMON HEPruu, NMPUHUMATh
CBOCBPEMEHHbIE Mepbl MO0 MPEAYNPEkKIACHUI0 U YCTPAHEHHIO HapyIIeHUH KauecTBa
npenocTaBisieMbix yeuyr Ilorpeburento B ycraHoBieHHbIE JJoroBopoM cpokw;

5) B TeueHue Tpex AHEH CO JHA MOoAa4M 3asBicHUs [loTpeOuTeneM o CHWKEHHH KadecTBa
YCIYTH MPUHSATH BCE MEPHI 10 BOCCTAHOBJICHUIO KAYE€CTBA U BHIIOJIHUTH IIEPEPaACUET;

6) He mo3xaHee, yeMm 3a 10 nHeir mHdopmupoBath [loTpedbuteneit 06 M3MEHEHUH KadyecTBa
YCIYT U pa3Mepa OIUIaThl 33 HUX;

7) npenbsBisaTh IloTpeburento exeMmecsuyHO CUET Ha OIJIATy IOCTABJICHHBIX YCIYyT U
SHEPTHUH.

38. Ycimyronaremnto 3anpenaercs:

1) oTKa3bIBaTh B MPENOCTABICHUHU YCIYrH WIH OrpaHHuuBaTh [loTpeOuTens B MOIy4eHUH
YCIIYTY N0 MIPUYMHAM HEBBIMOJTHEHUS TPEOOBAaHUM IPYTUMH MOTPEOUTENISIMH;

2) B3uMarb ¢ [loTpeOuTenss MOMOJHUTENBHYIO IIJIaTy 3a SHEPIHI0, OTIYIICHHYIO C
MOBBIIICHHBIMU NTApaMETPaMHU MIPOTUB JOTOBOPHBIX;

3) tpeboBare ot [loTpeduTens exeMecsYHOW OIUIaThl YCIyr 0e3 MpeoCTaBICHUS HA HUX
cyera;

7. Ilopsaaok pa3peunieHus1 pa3HOrJacui

39. Bpems mpekpallleHus] TpeIoCTaBIeHUsI yCIyr, a TaKKe HECOOTBETCTBHS MX KadecTBa
TpeOOBaHUSM HOPMATHBHO-TEXHUYECKOW TOKYMEHTAIMUM C OTMETKOH O BpeMeHH (1are, dace)
JIOJDKHO OBITH OTMEYEHO B JKypHaJIe JUCHETUEPCKOM ciayxObl Ycayrogarens ¢ MOCIeAyromen
OTMETKOH O BpEeMEHU (Jare, vace) BO30OHOBJIEHHS YCIYIM C JIOJDKHBIM (HaJIeXkKallluM)
Ka4eCTBOM.

40. Ilpy HeNoJMy4YEHWW YCIYTH, MOJYYEHHH YCIYTH HEHAJJIeKAIIero KadecTBa WM HE B
nonHoM o0beme [ToTpeburens qomkeH U3BECTUTH 00 3TOM Y CIIyroaarens TUYHO (3asBKOW) UITU
Tesne)OHOTpaMMOi ¢ 00sI3aTeTIbHBIM YKa3aHHEM BPEMEHH, AaThl e Nepeaadd u paMuiIny JInia,
nepeAaBLIero U NpuHsBILero ee. B teredoHorpamme ykasbiBaeTcs: BpeMs Hauyana yxXyJIIICHUs
KayecTBa (OTCYTCTBHSI) YCIYTH, XapakTep YXYAIIEHUS M HEOOXOIUMOCTb MPUCYTCTBHS
npefcTaBuTeNs Yciyroaarens (€ciu yXyAUIeHHe KauecTBa YCIYT'M MM ee INpeKpalieHHe
VYcenyronareneM B )KypHalie He 3apUKCHPOBAHO).

IIpu nuunom oOpamenun IlorpeGutens 3asBKa MOMKHA MMETh KOIMIO, Ha KOTOPOW B
MOMEHT PErHCTPAIlMH €€ IMOCTYILICHHS MPOCTABIISIOTCSI PETUCTPAIIMOHHBIN HOMEp, 1aTa B BpeMs
M0JIauy 3asBKU, POCTIMCH MPUHSBILETO €€ MPeCTaBUTeNs Y CIyrofaTes.

Ycnyrogarens cBepsieT OTMETKH B JKypHasie 00 OTKJIOHEHHHU KauecTBa (IEpephIB) YCIYTH OT
HOpPMBI yKa3aHHOH B 3asBKe (Tese)OHOrpamMMme) W MpPU OTCYTCTBUU PA3HOITIACHNA BBITIOJIHSAET
nepepacyeT CTOMMOCTH YCITYTH B COOTBETCTBHU C €€ (PaKTUIECKUM TTOTPEOICHUEM.

41. Ilpu otkaze Yciyroaarenis yAOCTOBEpUTh (akT HE MPEIOCTABICHUS YCIYTH HIU
NPEJOCTABIICHUS] yCIYrM HHU3KOTO KadectBa [loTpeOuTens BmpaBe COCTaBUTH MHCHMEHHOE
3asBIICHHE, TJ€ YKa3bIBACTCS:

1) Bpems Hauana oTKaza B yciyre (OTKIIOUEHHS ) UM HEKaYeCTBEHHOM ee MOCTAaBKU;

2) XapakTep yXyALIeHHUs KayecTBa YCIYTH;

3) BpeMs oAauM 3asiBKU M €€ PErUCTPAIlMOHHBIA HOMED (T10 JKypHaITy Y CITyroaTens);

4) BpeMsi BOCCTAHOBJICHHUS YCIYTH (HOpMaIU3alluy €€ KauyecTBa);

5) mepuo OTCYTCTBHS (YXY/IIIIEHUS Ka4eCTBa) YCIYTH.

Akt noamuceiBaetcs  IloTpeburteneM,  yIOJIHOMOYEHHBIM  WIEHOM  KOOIEpaTHBa
COOCTBEHHUKOB TOMEIICHUN (IOMOB), OOCHy)XHBAIOIIEH OpraHu3amuerl Jaubo  JABYyMS



HE3aBHCHMBIMHM CBHJIETENISIMU U HampasiseTcs YciayrojaTtento. B ciydae He yperynupoBaHUs
CIopa 1o corjacoBaHuio cTopoH B 10-mHeBHBIN cpok [ToTpeduTens nepenaer uck B Cy/I.

42. Hapymenus, nonyuieanbie [lorpeOutenemM mpu MoJIb30BAHUU YCIYrol, 0(OpMIIIOTCS
JIBYCTOPOHHUM aKTOM IpejcTaBuTeneid Ycmyronatens u [lorpeburtens B IByX 3K3eMILISpax,
OJIMH U3 KOTOpBIX Bpydaercs [loTpedurento.

AKT cunTaeTcs JeHCTBUTENbHBIM U IIpH oTKa3e [loTpeduTens oT nmoAmnucu, HO MpH yCIOBUH
oopmieHHs ero KoMUccuel Y ciyrogaTessi WM OpraHa yrpaBlieHUs] 00bEKTOM KOHJIOMUHUYMA
B COCTaBE HE MEHEE TPeX YeNOBEK.

43. Ha ocHOBaHuM aKTa YCiyrojareib ONpEAeseT KOJIMUECTBO HEJOYYTECHHON YHEPTUU U
HanpasisieT [lorpedurento 1ocyneOHyYI0 TPETEH3HIO C 000CHOBAaHHEM CYMMBI JOIIATHI.

B cinywyae He yperymupoBaHus criopa IO COIVIACOBAHMIO CTOpOH B 10-AHEBHBIN CpOK
Ycnyroaarenb mnepenaeT MCK B Cyln O B3bickanuu c lloTpebutens mpenbsBICHHOW CyMMBbI B
IPUHYAUTEILHOM IOPSAJIKE U BIPAaBE B YCTAHOBJIEHHOM IOPSAJKE MPUOCTAHOBUTH HUCIIOJIHEHUE
JIOTOBOpA.

8. HpaBo KOHTPOJISI BBINIOJTHCHHUA HACTOALIINAX HpaBm]

44. KoHTpoib BBINOJIHEHUS HACTOSIKX [IpaBui oCyIEeCTBISAIOT OpraHbl FOCYy1apCTBEHHOIO
YIIPABJICHUS U HAA30pa B MIPEAEIaxX CBOEH KOMIIETCHIINH.



